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e Service In the East, Midwest &
West

* Onboard Amenities

« Commission Opportunities
 Ralil Europe Online Booking Tool
* Agent Support

c Q&A




Did You
Know?

Amtrak is the blending of the words ‘America’ and
“Track’. The railroad was originally established as
the National Railroad Passenger Corporation in
May 1971







Energy
Used

e ul (BTUs)*
with

Amtrak

20% more efficient than domestic Air Travel
28% more efficient than Auto Travel

Source: US Department of Energy Oak Ridge National Laboratory on Fuel Efficiency
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Acceleration
and
Excellence




AMTRAK

vy

Acela
Express

Premium Train Service
Boston — New York- Washington Corridor

The Acela Express
Route:

Boston - New York -
Philadelphia -
Baltimore -
Washington, DC

Acela Express offers

convenient daily New York
service to all major

Northeast cities,

ensuring you will get

to your destination . 5
quickly, safely, and Phllade'Phla

comfortably!

Washington, DC



....and intermediate stops
along the way

Northeast
Regional

Service » Amtrak Regional Trains offer an economical
choice when traveling between Boston, New
York City and Washington, DC

» Easiest and most affordable way to travel on
Amtrak in the Northeast

> Coach and Business Class service available




AMTRAK

Quiet Car

Travel
Information

Baggage

Security

Amtrak Lounges

Amtrak is a registered service mark of the National Railroad Passenger Corporation.
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Medium

Routes
In the
East

Toronto




Viewliner

» Most long distance trains in the East use
Viewliner equipment

» Viewliners are comfortable, single level cars
featuring coach and sleepers

Long . . .
: » Dining and lounge car services are available
Distance )

Trains ‘ = B

In the
East




Long
Distance
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Long
Distance

Routes
In the East
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Auto Train

» Auto Train takes you and your vehicle non-stop
to and from the Washington, DC area to Florida

» Coach and Sleeping Car accommodations
available

» Meals included for all passengers




Auto Train




Quiz Time

What are the two trains on the East Coast
that offers Superliner Equipment?{\/




Trains
In the
Midwest




Milwaukee

: Kansas City
Chicago

Short to
Medium
Routes

In the
Midwest

Grand Rap‘idﬁ

Detroit

' Chicago
Fort Worth

All trains make intermediate stops




Long
Distance
Route
In the
Midwest
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America by plane

America by train



AMTRAK

Long
Distance
Routes

In the

West
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Seattlie

Portland

St Paul-Minneapolis

Milwaukee
Chicago
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AMTRAK
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Long
Distance
SOIIES
INn the
West

Chicago
Salt Lake City

7 ﬁ:u:i.:\/\\'\//\
Emeryville i pm—




AMTRAK

Traveling In
Sleepers




Services




Dining
Services

» On Long Distance Trains all passengers can
enjoy meals at tables in the Dining Car

» Varity of menu options for breakfast, lunch and
dinner

Amtrak is a registered service mark of the National Railroad Passenger Corporation.
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Amtrak makes traveling to the National Parks so easy, it's like they're
right outside your door. Which ones will you discover?

National —

Parks




Book Amtrak Through
Rail Europe

How Do |
Sell Amtrak?

RAICEUROPE’ & AMTRAK®
USA Passenger Rail




RAIL=UROPE"

Travel Agents: here's where your journey begins.

Welcome to Rail Europe’s Travel Portal, where you can create or acce~

Inside you'll find information on every product we offer, specials and prol
information, and an easyto use bookina engine. You'll have access to:

» Web-only fares

> On-line traininc current users

» Purchase discour

This site is open to members of acc
North America. So come aly#

Trouble logging in? Sengiis a note and we'l help you out

Login to your exis éaccount

Reqgistered users can sign in using this form.
All fields with asterisks * are required

* Email Address:
* Password:
Login

| forgot my password.

-

avel agencies and Rail Europe appointed outlets th "‘ughout

www.agent.raileurope.com

QRIEPILGT

Eurostar, Get Rewarded

Your clients arentthe only ones who get
special treatment. For every Eurostar
Leisure Select* sale over $250, we'll give
you a $10 Amazon.com gift card.**

*Noted as Comfort Class on our site.
*\alid for bookings made from IMay 18, 201G
- while supplies last.

New Users

e —

\

reate your Rail Europe user account

Sign-up for your free Kall Eurepe account using the form below.

All fields with asterisks * are required

“ Email Address:

(Enter a valid e-mail address here. It will he used to identify you
atlogin).

* Password:

(Passwords are case sensitive and should be atleast 6
characters long).



RAILZUROPE° _7»

"click"” for the

Amtrak online tooy'

=Home » Tickets & Passes > Activities >Europe Map & Guide »Train FAQ =Deals »=Groups *Abcutls

Heme > My Acceu

My Rail Europe Engine

Agent Home

Hello Todd [ lagou

Your Account

» Edit emall ana passward

» Edil yeur gersonal info

» Edil veurtrava!l agancy info

» Edilyour newsiartar
praterances

Your Activity

~ Orders ip Progress

» Order HIsiory

Your Booking lools

«~ Poini-io-paint Dooxing
enging

» Pacsrinder boaking engine

~ Passhiclder booking encine
~ Completa listing of rail
gasses

Orders In Progress

Your Most Recent Order<!-"
There are no s
"click" for the
Your Login | Amtrak online tool
e

Password,

Your Personal Information
Full Name; W Todd Foweli

Your Travel Agency Information

Agency Name: VACATIONS BY RAIL
Branch Address: 833 WEST CHICAGO AVENLIE
Addrase | inn 2 QLITE A072

Order History

I LIVE CRAT @ FRINT (F] HELP

Travel Agent Resources

Check Fares & Schedules
g One-Way @@ Round-Tnp

From:

Departure Date Retum Date

Chiidren Sentors

06282010 |~

Aduits  Youth
{26+) {12-25) (4-11) (60 *}

N T O .

Check Schedules Check Fares

View All 0f Our Rail Passes (> ]
Reservations For Rail Pass Holders [~ |

Clmtrak Ticketsani Passes > @




Iy Account !&ignedin as info@vacationsbyrail.com [Icgcut}g & 1 jtern $473.00

8 United StatesY | A
RAILzUROPE’
zU

»Home » Tickets & Passes »Amtrak »Activities »Europe Map & Guide * Train FAQ »Deals »Groups *AboutUs
{7 LIVECHAT (&) PRINT [2] HELP

Home > What you've picked

What you've picked "
8% commission /

S — Customer You

\Q; Earn
$37.84

$25.00 Service Fee e
$473.00

* New York (Penn Station), NY-Miami, FL \..,\
cluded) S

Edit K4 Delete
- u Travelers: 1 Adult
Class of Service: 1st Class (Amtrak Ro
$37.84

From: New York (Penn Departs: Jun 10, 2010-10:52AM Train. #91 (Reservatio

Trip #1 .
Station}, NY

To: Miami. FL Arrives: Jun 11, 2010 - 6:05PM

SubtotaN, $473.00

Total without Shipping $498.00

VACATIONS BY RAIL Service Fee [ cait $25.00
$62.84

Continue Shopping Clear this Cart Checkout

How does the save cart option work?




You Now Have the Ability
to Sell Amtrak Online!

....and get commission!



amtrakagentsupport.com

Amtrak Agent Support USA Passenger Rail

o AU LYERRD

MAY/Jung, 2010

Welcome to Amitrak Agent Suppont for fravel partners. This site IS

YT AMTRAK

WELCOME

intended to assist those in the travel community with media suppont

and product information

BusterMcT's Lounge

FREE Wi-FI NOW AVAILABLE ON ACELA EXPRESS



Travel Agency Sales Newsletter

Amtrak Agent Support V& AMTRAK'

USA Passenger Rail

A Publication For The Travel Trade May 2010

Monday-Friday
2:30am-5:00pm
800-525-2550

Travel Agency Sales Center Newsletter

wecanhelp@amtrak.com
www.amtrakagentsuppori.com

NATIONAL TRAIN DA
o ‘1,4 mz:mil‘* .

s National Train Day

Amtrak Agent Support

Auto Train
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Auto Train Quiz

We would like to thank those of you that requested National -
Train Day banners for your websites. We appreciate your
support in helping us get the word out to your customers.

Familiarizaticn
Products
Guest Rewards

Addltlonally we would llke to thank the travel agents that stopped by our

- -~

Join Our Mailing List!




Benefits for
You & Your

Customers

For Amtrak’s Travel Agency Partners:

» 8% commissions

» 10% commissions on Groups (20+)

» Direct Agent Support

> Easier Access to Book (GDS/Rail
Europe)

» AD75 Familiarization Discounts

For Your Customers:

» See America

» 500 destinations

» Downtown to Downtown Service
> Discounts (Seniors, Children)

» Greener Choice of Travel

» Quality Time on Board/Travel
Experience



Enjoy the
Journey!
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Please *‘ at ootl/l 25




